
The Telemarketing AI 
Agent: High-Performance 
Outbound & Inbound 
Voice AI
Transform your call center into a high-velocity profit engine with 
the Telemarketing Agent. Move beyond manual dialing to a fully 
orchestrated, human-like voice ecosystem that manages 
appointment setting and order intake with sub-second latency 
and 100% compliance.

Voice Agent v4.0
Active • In Call

"I can certainly help you reschedule that 
appointment. Would next Tuesday at 2:00 PM work 
for you?"

The Orchestrated Ecosystem: Specialized Voice Agents
We deploy an interconnected suite of specialized agents that work together to 
dominate your outreach and intake funnels:

CATEGORY I

High-Velocity Intake & Scheduling

Appointment Setting Agent

Executes high-velocity meeting setting and 
manages complex calendar coordination 
across global time zones.

Order Intake Agent

Handles precise, sub-second validation 
and processing of orders grounded in your 
proprietary product catalogs and pricing 
logic.

Appointment Setting Agent

Manages high-volume inbound inquiries 
with 24/7 availability to ensure every lead 
or order is handled instantly and 
consistently.
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CATEGORY II

Proactive Engagement & Compliance

Outbound Outreach Specialist

Executes hyper-personalized voice engagement for 
proactive lead generation and customer follow-up.

Compliance & SOP Auditor

Utilizes real-time monitoring to ensure every call aligns with 
your brand's regulatory requirements and operational rules.

Intelligent Routing Agent

Seamlessly routes high-complexity calls to human experts 
with full contextual summaries for immediate resolution.

Type a message...

Today 9:30 AM

AI Hi Sarah! It's time for your 

check-up. Would you like to 

book for next Tuesday at 2 

PM?

I have a meeting then. Do you 

have anything later in the day?

Read 9:35 AM

AI

AI SUGGESTED SLOT

Tuesday, Oct 24
4:30 PM - 5:00 PM

Confirm Booking

9:41

Dr. Smith Dental
AI Assistant

AI

Live Call Monitor SESSION_ID: 992-AZ

Sentiment

Pos

Intent

Purchase

CRM Sync

Updated Deal: "Q4 Renewal"

"...pricing for the enterprise tier?"

The Sovereign Advantages
Proprietary SLM/ELM Intelligence: Specialized low-latency voice models offer natural voice interactions optimized for 
speed, cost efficiency, and security compared to traditional call center operations.

Human-In-The-Loop Integrity: Continuous expert monitoring provides the feedback necessary to ensure adherence to 
brand SOPs and scripts.

Flexible Deployment: Absolute data sovereignty via Cloud, Private VPC, or air-gapped On-Premise hosting.

Seamless Integration: Connects to your telephony and scheduling systems to learn your operational flow and maximize 
intake efficiency.

PopAI is an agentic AI provider engineered to deliver measurable P&L impact. We architect 
foundational orchestration systems, proprietary agents, and domain-specific SLMs/ELMs secured 

within your infrastructure. Backed by a 2,500+ person human-in-the-loop workforce, we verify every 
action to ensure 100% operational integrity. We don’t just generate outputs; we deliver measurable 

outcomes, driving profit growth.
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